
 
POLICIES 

 
 
ENVIRONMENTAL, SAFETY AND HEALTH 
 

IAP-HILL will comply with applicable requirements, operate 
responsibly, provide a safe and secure environment, optimize resource 
use, minimize risks and adverse impacts, and prevent pollution and 
injuries/illnesses.  Continual improvement and value-added approaches 
drive our environmental, safety and health programs. 

• 

 
 
QUALITY 
 
• We, individually, and as a team, will deliver products and services 

that consistently conform to our customers’ requirements and 
exceed their increasing expectations.  We ensure customers’ 
expectations are exceeded by measuring, reviewing and 
communicating our objectives. 
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